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LSPC services and maintains pools and spas to the highest standard. We service any type of pool and can solve
any pool problem. Our engineers are highly trained and qualified to industry standards. Call us for regular or
emergency servicing on 0208 605 1255.

IS YOUR POOL READY FOR SPRING USE?
IN THIS ISSUE
We’ve won 5 more pool awards!
10% saving on your spring
pool opening
15% saving on a new
multi-speed pump
Tips to make your
pool more energy efficient

EMERGENCY CALL OUT!
It’s time to book your spring pool opening. If you’re ahead of the
game you already have a date in your diary but if not, you can save
10% on the labour cost if you book now and complete your opening
service by 15 May latest. It’s simple - just drop us an email at
servicing@londonswimmingpools.com or call the team
on 0208 605 1255 to book.

BOOST THE ENERGY EFFICIENCY OF YOUR POOL AND GET
15% OFF A NEW MULTI-SPEED PUMP
Energy efficiency is a big issue these days, so if you’re looking to do
your bit for the environment and reduce energy consumption at
home, follow in the footsteps of other clients – more and more are
switching to multi-speed pumps.
Multi-speed pumps can be programmed to run at a lower speed
when the pool is not in use, unlike standard pumps which continue
working at the usual rate when the pool is not being used. By
controlling the speed at which the pump runs, your pool will use less
energy.
For the spring opening period only, we’re offering 15% off a multispeed pump when your upgrade takes place by 15 May 2015.

Got a pool problem or an
emergency?
Call our rapid response team on
0208 605 1255.
We provide a 24/7 call-out and
emergency service for pool and
spa owners in London and the
Home Counties, whether you have
a regular service agreement or
not.
We will send an engineer to your
home within 7-24 hours of your call
and in the majority of cases we get
an engineer to you on the same
day.

FIVE ENERGY SAVING TIPS
1. Clean filters
Regularly clean the filter, and remove waste from the strainer
baskets and skimmer so that water can flow freely and your
pool equipment can function optimally.
2. Use a pool cover
Use a solar pool cover to retain the heat from the sun and also
prevent the evaporation of water from heat loss. Pool water
tends to get colder overnight, and while a regular cover will
mitigate this, a solar blanket is more effective.
3. Use energy efficient light bulbs
Switch off non-essential lights when the pool is not being used.
Switch to LED or energy saving bulbs.
4. Adjust the pool heater temperature
Turn down the pool heater when the pool is not in use. You can
also fit a timer to adjust the heat settings.

EMERGENCY CALL OUT!
Got a pool problem or an
emergency?
Call our rapid response team on 020
8605 1255.
We provide a 24/7 call-out and
emergency service for pool and spa
owners in London and the Home
Counties, whether you have a
regular service agreement or not.
We will send an engineer to your
home within 7-24 hours of your call
and in the majority of cases we get
an engineer to you on the same
day.

5. Switch from sand to glass media filter
If your sand media is due for a change, consider switching to
glass media – glass provides even finer filtration, greater water
clarity, has a longer life cycle (as long as 10 years) and reduces
chemical usage.

A WINNING STREAK – WE’VE WON FIVE MORE POOL AND SPA AWARDS
We pride ourselves on providing first rate servicing and maintenance of pools and spas for clients in London
and the Home Counties. We’re pleased to say we’ve designed and built many of the pools we service and
many of our pools have won industry ‘Oscars’ and this year is no exception. Our team has just won another
five awards including three Gold, bringing our total to 41 awards. This beautiful subterranean pool in a
contemporary leisure space is one of this year’s Gold Award winners. We’d like to express our thanks and
appreciation to clients who allow us to enter their pools into industry awards.

.

SPATA Gold Award – subterranean pool

SPATA Bronze Award for a gorgeous moving floor pool: left with the floor lowered and right, the
Hydrofloors Movable Floor is raised to level deck. Click here to see the moving floor in action.

SPATA Gold Award for the Spa which
complements the above-mentioned moving floor
pool.

SPATA Gold Sustainability Award and the UK
Pool & Spa Energy Efficiency Award for
this lovely minimalist energy efficient pool which
costs virtually nothing to run!

REGULAR SERVICING IS BEST FOR YOUR POOL
What to consider when hiring a regular pool service engineer

1.
2.
3.
4.
5.
6.
7.

Research and compile a short-list of reputable companies
Look for companies that provide a dedicated service engineer
Invite your preferred short-list to visit your home
Check that engineers have industry standard professional qualifications
5. Obtain a survey that outlines the service you require
Check how long each service will take
Get a quote for regular servicing and an estimate for emergency call outs.

Convenient Payment for Servicing
If you would find it more convenient to pay for your servicing by direct debit, please email
us at servicing@londonswimmingpools.com and we will email you the form.

London Swimming Pool Company
Unit 1 | Shannon Commercial Centre
Beverley Way | New Malden | KT3 4PT
0208 605 1255
servicing@londonswimmingpools.com
©London Swimming Pool Company Ltd – All Rights Reserved

